TYLER HUB
End User Guide

Version 2018.5




INTRODUGCTION ..ottt ittt sae s sa s s s st sasesan e sbs s e s sneaan 4

ONBOARDING .....coccttivtenrerrtintessee e st ssaesseesaessbesssaesssassraesssessssssssassssessseesssesssassssesssessssesssas 5
(@ 1A= N 8
IVIENU ueiiissuneiesssnsnsssssssnssssasssssssnssssssssssssssssssssssnssssssssssssssssssssssasssssssssssssssssssossssssssssasssssssssssssssssssessanssssssasssssssnssssssanss 8
TYLER LOGO AND PAGE NAME 1iuetiesscsenissssesssssssnssssasssssssssssssssssssssssssssssassssssssssssssssssssssassssssssssssssssssssssasssssssnsssss 9
SEARCH BOX ttsseerisssesersssssseissssssnsssssnstsssssnssssssssssssssssssssssssssssssssssssssssssssssssossssssssssssssssssassssesssssssssssssssssssssssssansssssss 9
N 2 11
BT 1YL= o [OOSR U PRTP PO 12

[ 1Yo 1 =TSP PTRP 13
ADAING @ CABBOTY...coueiiueeiieeeteet ettt sttt st s bttt et s aeesb e bt et e bt sa e sa b e s beesbeesbe e bt embtemeeemeesbeebeenbeeabeeabeensesaees 13
ADAING @ FAVOTTTE ...ttt ettt b e b ettt ea e sb b e s bt e s beesbe e bt enb e eme e emeesbeesbeenbeenbeeabesanesnees 13
Editing @ FAVOTTte OF Cat@BOINY ... .ueiiuiieiieeeit ettt sttt ettt e st e st e s e e st e e st e e eabeesabeesaeeesabeesaseesabeennneenas 14
Deleting @ FAVOITE OF CABEOIY....cuvtitieeietieteeteetestestte st e bt e bt st e satestee bt e beenbesatesaeesaeesbeenseentesatesstenseensesnsesnsesanes 14
Reordering FAVOrites OF CAt@GOMIES .....cccuuiiiiiiiieeiee ettt et ettt ettt et e e bt e e sat e s bt e saneesateesaneenneeas 14
TYIEE UNIVEISILY c.veeveeteetietesteseesit et et st ste st e st e sae e b e s bt st e st e saa e be e basabesatesatesatesueesseesseansesnsesusessaessaensannsanasesnsesaees 15
TYIEE HUD ADOUL ...ttt ettt ettt s s st st e st et st sat e st e st e be et e s st e sabesatesaeesaaesseesseansesasesusessnensaensasnsensesssesaees 16
Reports and FOrMS (OPLIONAI) .ecveecuireieeieeeeiee ettt sttt et s e st saee st e saeeseeees s e e emeesbeeere e resaresmeesanes 17
USER INFO tttieseseressessnsessasensessssensassnsessssessesassassssessasessssessessssassssassassssessssesssssssessssassssassastssassssessssansessssansesassansssases 17
HOME PAGE ... oottt sttt st s e st e s v st e s st e s s baesabe st e s sbaesbaesabe s ssesntasssessnsesnnns 19
BANNER CARD uettiissestrsassasersesssstrsssensessssessesassassssassasessssessessssassssassasssssssssessssessessssassssassassssassasessssessessssassesassansesasss 19
ENVIRONMENT BANNER CARD eitiessseeessssnneecsssnnessssansesssssseessssssesessassessssassessssasesssssnsessssassessssasssssssassssssansessssansessss 19
e ] 20
N N €1 = O @ 1\ I = N [ 21
CONTENT LIBRARY tuuueteeessneessssnneecssaneesssssneessssnsesessassessssasesssssssessssassessssastssssasssssssassesssssssssssasssssssanssssssssesssssnsesesse 22
(07 o [ - o OO OO OO OO PP PP RTOPPR 22
AAING CArdS 10 @ PAGE ... ettt ettt b e bt e bttt e et e s at e sheesbeesbe e bt eateeabeebeeebe et e e beeabesabesaeas 24
PaZES Tab . ueeitettete ettt ettt ettt e st e bt et et e e st e st e h e e bt et et e e Rt e b e e b e e bt e besueesaeesae e bt e et et e et e be e be e benabenaeesaeas 24
AddINg @ Page £0 YOUT TYIEI HUD ..ottt ettt et et b e b ettt saeesaeas 25
CoONENT BUNAIES TaD .eiitiiiiieieiciteccte ettt sttt s s ae e st e e sae e st e e sataesabeesabaesabaesnsaesabassnsassnbessnsassntes 26
Applying a Content Bundle to YOUr TYler HUD ..........oooi et 26

EDIT MY PAGES citicscettiesssneriessnerisssnnerisssnsesesssstescssstsssssssesssssssesessassesssssstsssssssessssssessssassessssastsssssssessssassessssansesesss 26
UPAAting Page GrOUDINGS .eeeeeveeeiererereiieeereistreseereeesesseeesessteesaaseeessasenesassteessasseesssasenesanssesesassesssssssnessssenssessenessnnsees 27
R u Y n Y=l (o] 0TI o - L 27

Page | 2



Deleting @ Page from YOUT TYIEN HUD .....ooo ettt ee e st e s et ee e st e e s sna e e e s enbeeeseneeeesnnees 28

Modifying a Page Name in YOUT TYIEr HUD......ooi ettt tee e tte e st ee e st e e s s na e e s e nb e e e seneeessnnes 29
(0TS =T 1oV @ ] ol e Yo =1 o 11 V- 31
PAGE LAYOUT teretereenesersencsersesssessenssersenssessesssessssssessenssessonssessonssesssnssesssnssessensssssssssesssssssssansssssonssessonssessansssssanssesse 31
(00 o I ST 32
APPLYING A FILTER teeeereeecsereescseressssesesssserenssseressssesessssessssssessssssessssssesssssssssnsssessssssssonsssssonsssssonsssssansssssonssessansssse 32
MODIFYING A CARD aeeeeettieessssssnnsessssesssssssnsssssssesssssssssssssssssssssnssssssssssssssssssssssssssssssssssssssessssssnnssssssessssssnnnsssssssssssans 35
(8] o141 ] ISP PPPPPPPPPPPPPRE 35
VB DA .. aan 35
10y Uy A D - ¥ F PP P PP PPPPPRPPPPPPPPPPRE 36

0] =T o TSRS 39
Clear Filter (CoNtrol Cards ONIY).......ooueirieiiiieniee ettt ste e st e s e e st e e s bt e sabe e sbeesabeesnbeesabeesnseesabassnseesases 39
DEIBLE CANd......eeeieieeee ettt et e et e e et eeeetae e e e taeeeeetbeeeeeaaeeesetseeeeeabeeeeeasaeeeasseeeeasteeeeesseeeeasseeeeanraeeeanes 40

(0T s I 11 (o VSRR RSOOSR 41
PEISONAIIZE ..ot e e e e e e e e e et e e e e eaae e e eeaaee e e taeeeeaataeeeaaaaeeaetaeeeearaeeeenreeeentneaean 41
VISUBIIZALIONS veeeeueveeeeireeeeeireeeeetee e ettt eerreteeeaeeeeeteeeeesaresesesseeeeeabeseeesssasesasssaesastsseeessasesassnsessstesesnssesesnssseeenntesesnnes 43

WV OTKFIOW CaATTS.... . eieiiiieeeeciiie e e ciee e ettt e ee et e e et e s e st e e eeesteeesesseeearateseaanseasasanssaeaanbesasanstasasassaseassenasanssasesansensasnsenennnns 58
TYIEE IMIBNU CaTQ..c ittt ettt ettt ettt st e e st e bt e b e e e st e saeesaeesaeesseeeeeae s e aesemeeeneeeseereearesaresaeesaees 61

o 170 T =T o [ R 61
TYIEE LINKS AN ..ttt ettt ettt st e e bt e b e e st e st e st e saeesbeeseseae s eme s emeeeseesse e reearesasesaeesaees 62

Page | 3



INTRODUCTION

Tyler Hub is a central application that brings together permissions-based data from multiple
places, offering pages that target the tasks you perform daily. It provides options to quickly change
the way you view data, and it features a variety of visualizations that help organize data to make
it more meaningful.

Notably, Tyler Hub provides:

e Collections of informational and analytic cards

e The ability to mesh applications across divisional boundaries
e Access to the Tyler Menu and Tyler University

¢ Modern visualizations and a chart library

o Page and card templates and builders for efficient onboarding

v Beecert Actiey

Ena User Trening Gides

To access the Tyler Hub “Test” site, open the ":::'. tY|EI‘ ldentlty
following link in your web browser: ¢ a total tyler solutior

Identify. Authenticate. Empower.
https://tylerhubtest.claytoncountyga.gov

Sign in to your account

Your login credentials to Tyler Hub is your County Usernams
email address and password. firstname lastname@claytoncountyga.gov

Password

.....O....l

D Remember me

SIGN IN
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https://tylerhubtest.claytoncountyga.gov/

ONBOARDING

When you access Tyler Hub for the first time, or after clicking the Start Fresh option in the Edit
My Pages dialog box, the program provides step-by-step instructions to complete the onboarding
process.

Lty St mshing MU yours

0000

To complete the onboarding process:

1. Click the icons to choose the areas in which you work, and the system displays a checkmark
for each selected area. Options vary based on the modules your organization uses.

Lat's stant mnking Mab yours

00000
O
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2. Click Next.

The program advances to the next phase of the process, where you can choose the pages to add
to Tyler Hub. It is recommended to select at least the Clayton Munis Landing Page.

Welcome to Tyler Hub

9 @

Select Areas Select Content

> PAGES BUNDLES

6 Workforce Trending
Workforce Trending analysis
e page includes count cards for
Open Cases, OSHA Cases and
Terminated; a bar chart card
displaying employee school ...

SelectPage [ ]

Clayton Munis Landing Page Employee Review Purchasing Activities

This page contains useful cards Employee Review analysis page Displays information related to
including the Tyler menu along contains WorkFlow cards purchasing tasks and data.
with the favorites programs and (Approvals, Notifications, Includes a recent requisitions
handy links to commonly visited Alerts), a data table card to data table, recent purchase
Tyler website .. review employees who might ne orders bar chart,and ...
Select Page Select Page [] Select Page []
BACK NEXT

3. Select the check box for each page or content bundle to include. Content bundles are groups
of pages with a similar theme.

4. Click Next to advance to the Summary screen, where you can choose your Home page. It is
recommended to choose the Clayton Munis Landing Page as your Home page.
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Welcome to Tyler Hub

9 9 =

Select Areas Select Content Summary

Here's the content you selected.
Please choose a page as your Home Page.

# Clayton Munis Landing Page

This page contains useful cards including the Tyler menu along with the favorites
programs and handy links to commonly visited Tyler websites.

BACK NEXT

5. Click Next to advance to the final screen.

Welcome to Tyler Hub

9 @ ] L4

Sglec! Areas Sejan Cordent Summary Fuushl

i

Nice Work

Ny homa nage

BACK DONE
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6. Click Done to complete the onboarding process.

The program generates the Home page and displays it. In this example, the Clayton Munis
Landing Page is shown as the Home page.

"G Clayton Munis Lesding Page

’ Tyler Hub Test

Pt Actney

End User Trening Gisdes

OMNIBAR

The program displays the Omnibar across the top of the screen. The Omnibar is on every page
and features the Menu button, Tyler logo, page name, search box, Apps button, and user
information option.

= -',.. Budget Monitoring Search

Menu
The Menu button is available on the left side of the Omnibar.

= {.-. Budget Monitoring

When you click this option, the system displays the Pages and Manage Content groups. From
this menu, you can access all the pages you have added.
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Clayton Mun

Pages A

Citizen Services and Revenue
Business Licenses
Financial Management
Invoice Processing
Purchasing Activities
System
Clayton Munis Landing Page
Workflow

Clayton Munis Landing Page
Purchasing Activities

Manage Content

Content Library
Edit My Pages
Page Layout

Refer to the Pages, and Manage Content sections for more information on these topics.

Tyler Logo and Page Name

When you click the Tyler logo or page name for any page, the screen refreshes to display your
Home page.

= -5:':-, Budget Monitoring

Search Box
The search box allows you to enter criteria and search Tyler Hub for relevant information.

Budget Monitoring

When you enter search criteria, the program displays applicable results from menu programs,
records, and Tyler Hub content.
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For results in the Hub Content tab, click the Add button (+) to add that item. The button is only

available on content you have not already added.
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Refer to the Pages and Cards sections for more information on those topics.

Apps

The Apps button is available in the Omnibar.

= -:}. Budget Monitoring

About options.

o -
L X N ) TYLER
% o

o w

Tyler Menu  Favorhies
Iniversily

Page | 11

When you click the Apps button, Tyler Hub displays the
Tyler Menu, Favorites, Tyler University, and Tyler Hub

’ Note: Depending on your configuration settings, your
ol system may display additional options.



Tyler Menu

The Tyler Menu option displays the Tyler Menu that is applicable to your organization. For
example, if you are a Munis user, the Tyler Menu displays the Munis Menu.

Tyler Menu

| Bearce p

« Munis
Financials
Human Capital Managamernt
Gansry Revenues
Property Rovenues
Asset Marsanance
Diher Appications
Degssrimendal Furctians
System Adminsiration
Halp

REFRESH CLOSE

When you enter search criteria, the system produces a list of appropriate programs. Select an
option to open that program in Munis.

v eeeny P
- o0
Azt Faset Uwieiw & ty
Ercuntayres Joome £ Pt

| Gerwew downes Evvy

NSEY Pror Year Ganersl Jouwmat PNy
Fropecd Jouna Exary Pras!
Rty Jasreg Erisp Genrgw

N
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Favorites

The Favorites option alphabetically lists programs and categories you have added to your
Favorites menu. It also provides your 10 most recently accessed programs in the Recent Activity
group, in the order in which you most recently opened them.

Favorites

~ Financials

Adding a Category
Categories group similar programs or websites. For example, a Reports category may be
used to group all the reports you frequently use.

To add a category:

PR

©NOo O

Click the Apps button.

Click Favorites to display the Favorites menu.
Click Edit to display the Edit Favorites menu.
Click Add Category.

The system displays the Add Category dialog box.
Enter the name of the category in the Name field.
Click Save.

Click Done to exit the Edit Favorites menu.

Click Close to exit the Favorites menu.

Adding a Favorite
The Favorites menu can include different types of favorites, such as programs and
websites.

To add a favorite program from the Tyler Menu:

arwbdE

Page | 13

Click the Apps button.

Click Tyler Menu.

Type program name into the search box or navigate to program name from the menu.
Right-click the program name.

Select Add Favorite. The program is added to your favorites under the default category
name for that program.



To add a website to your Favorites menu:

1.

2.
3.
4

o

©CoNOo

Click the Apps button.

Click Favorites to display the Favorites menu.

Click Edit to display the Edit Favorites menu.

Click the Add button beside the category to which the favorite should be added. The
system displays the Add Favorite dialog box.

Enter the name of the website in the Name field. This is the name that will be displayed
in your Favorites list.

Enter the URL for the website in the Executable/URL field.

Click Save to add the entry to your Favorites menu.

Click Done to exit the Edit Favorites menu.

Click Close to exit the Favorites menu.

Editing a Favorite or Category
To edit a favorite or category:

N~ WNE

Click the Apps button.

Click Favorites to display the Favorites menu.

Click Edit to display the Edit Favorites menu.

Click the entry to update.The program displays the Edit Favorites dialog box.

Update the available fields, such as the Category, Name, and Executable/URL fields.
Click Save.

Click Done to exit the Edit Favorites dialog box.

Click Close to exit the Favorites menu.

Deleting a Favorite or Category
To delete a favorite or category:

1.

2.
3.
4

o

7

Click the Apps button.

Click Favorites to display the Favorites menu.

Click Edit to display the Edit Favorites menu.

Click the entry to delete.

The program displays the Edit Favorites dialog box.

Click the Delete button beside the favorite to be deleted.
The program displays a confirmation message.

Click Delete to remove the entry from the Favorites menu.

Note: If you delete a category, all favorites in that category are also removed from the
Favorites menu.

Click Done to exit the Edit Favorites menu.

Click Close to exit the Favorites menu.

Reordering Favorites or Categories
To change the order of favorites and categories, click the Move button and drag the item
to a new location.
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Tyler University

Edit Favoriles

Chek on a Favorfte of Tategory 1o et
A General Leager

Salg! Jmal Entryg®root
|—» D{: Gaget SCanss

w Recent Actvity

Clica on 3 Favorne of Camegaory 1o sat

» Gueneral Ledger

Budoet Scenanos

v Recent Activily

+ .

§

.

L]
|

HONI

The Tyler University option provides access to Tyler University courses. The courses are
organized into two tabs: Learn About and Prerequisites.

The Learn About tab contains all the available Tyler University courses. Enter your criteria in the
search bar to search for classes by subject, or, click the arrow to expand a topic and view courses

relating to that subject.

How can we help you?

U

The Prerequisites tab contains a checklist of courses that are designed to help new users get

started with the programs. A progress bar indicates the percentage of courses that have been
completed. Completed courses are crossed out.
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How can we help you?

Learn about Prerequisites

ALL: Getting Started

All: Hub

Use Hub Search

Add Content to your Hub

Use a Data Card

Use a Filter Card

Use a Selector Card

Configure a Threshold Card
Configure a Double Count Card
Publish a Hub Page

Modify the Hub Banner

ONONONORONONORONO)

FIN: AP Cash Disbursement Power User
FIN: Accounts Payable End User

FIN: Accounts Payable Power User

'IYLERUN.VFRS-ZITY

To take a course in Tyler University:
1. Click the Apps button.
2. Click Tyler University.
3. Select the appropriate tab, depending on whether the course is required or not. If you are
required to complete the course, click Prerequisites.Otherwise, click the Learn About tab.
4. Select the course from the list of available options to start the course.

Note: Items with the bubble icon =2 assists you with entering items into the system. Items with
the player icon ) are actual video tutorials, and will not enter anything into the system.

Tyler Hub About

The Tyler Hub About option provides information about the installed version of Tyler Hub as well
as the build stamp associated with it.

Tyler Hub About

Tyler Hub Version: 2018.5.0

Build Stamp: 2018.5.19003.4

CLOSE
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Reports and Forms (Optional)
The Reports and Forms option is available only if your organization has integrated Tyler
ReadyForms functionality.

o® & )
o,2", TYLER

e 0% veR

e’ 4

Tyler Menu  Favorites Tyler
University

Reports and | Tyler Hub
Forms About

This option provides access to the ReadyForms application in which your organization can
configure form templates.

= ~.;S~ Readyforms

Integrated. Configurable. Empowering.

s should be simpie! Take cantrol of your form
on your own timeline

o

USER INFO
The User Info button is available on the right side of the Omnibar.

— {}\ Clayron Murss Landing Page Baarn

Clicking this option displays information about who is currently logged in through Tyler Identity.
An option to sign out is also available.
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Munis
munis@claytoncountyga.gov

SIGM OUT

If you sign out of Tyler Hub, you must enter a valid Tyler Identity username and password to sign
in again. Your username is your county email address and password.

'::. tyler |dent|ty

Identify. Authenticate. Empower.

Sign in to your account

Username

firstname lastname@claytoncountyga.gov

Password

|:| Remember me

SIGN IN
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HOME PAGE

The Home page provides convenient access to some of the cards you use most often. It is highly
customizable to suit your individual needs.

’ Tyler Hub Test

— m _ —
e yex G4
Frvortes "

»

End User Trening Gades

You can set any existing page you have installed as the Home page in the Edit Pages dialog box.
It is recommended to set the Clayton Munis Landing Page as your Home page for faster access
to your Munis programs.

Available pages vary depending on the products and solutions with which Tyler Hub is configured.
This section explores some common Home page offerings.

BANNER CARD

If enabled, the system displays the banner card across the top of the Home page. This card is
identical on all users' Home pages. It is only visible on the Home page.

v Tyler Hub Test

ENVIRONMENT BANNER CARD
The environment banner card displays environment-specific information, such as whether you are
using Tyler Hub Live, Test, or Train environment. The banner is visible on every page for all users.

 Clayton Munis Landing Page P—

Tyler Hub Test
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PAGES

The Pages group of the menu features links to all the pages you have added to your Tyler Hub.
A page contains cards grouped around a task-based theme.

| Management
wolce Processing

Purchasing Activities

Clayton Munis Landing Page
) |
Workltow

Clayton Munis Landing Page

Purchasing Activities

Manage Content
Content Libvary
Edit My Pages

Page Layout

The page groupings in the navigation menu are controlled by the Group Pages By setting found
in the Edit Pages dialog box, explained further in the Manage Content section.

To view a page, click the link to that page. From the Omnibar, click the Menu button, and then
click the link to a page in the list.

" My Tyler

gt @

o MO ~4 ' 8.08
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Page content varies, but all pages are made up of cards that summarize and display data. For
example, Segment Breakdown is just one of the cards on the Budget Monitoring page.

Segment Breakdown

@ Requisition Actual @ Encumbrance

218.3B

210.0B

See the Cards section for specific information on cards.

To add, modify, or publish a page, use the options in the Manage Content group of the menu,
discussed in the next section.

MANAGE CONTENT

The Manage Content group in the menu features the Content Library, Edit My Pages, and
Page Layout options.

= ‘<,5- Clayton Mun
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Note: Depending on your permissions, you may not see all options. For example, the Publish
Page option is not available if your user role does not have permission to publish content.

CONTENT LIBRARY

The Content Library allows you to add pages, cards, and content bundles to your Tyler Hub.
You can add custom content that users at your organization have created, or out-of-the-box pages
and cards provided by Tyler. The Tyler Content Only slider determines whether user-defined
pages and cards are displayed. When the slider is enabled, user-defined pages and cards are
hidden, and only Tyler-provided content is shown.

Hillng Activities - Munis 2

,,,,,

Note: You must have the necessary permissions enabled to access all the features in the Content
Library. Some features, such as the Cards tab, are hidden if you lack the proper permissions.

Cards Tab
Cards display data on a page for quick reference or deeper analysis. You can customize the cards
to view the data in different ways. Typically, one page includes several cards.

Cerdy <orrtue

" rastiicatie datn mas Py Dvpfayes 2o 4 prege SO At E et of deRiet analy
bt = _ _ _
.-

Tiards 72970 ~

-1 BN
LTSI “ are o soey s
R L —— a y (] \5,- 3 *5_.- (]
AL CAML R g fa 1
2018 Permit Application by Type 2018 Permat Applications by
oo 31 00g ' o " a O
K- . o Q| o ' =
T
6190 oy a20 Acaruals
. a O d & e
r :
. preyr YA Osgal — v foks v e ¥ the arncarrs Tre o e
Pagachases Laws -
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Use the search box to narrow the results or select the check boxes to apply filters based on
specific functional areas. For example, choose Human Capital Management to display only the
cards related to that area.

Content Library Search Q
Cards contain customizable 2316 easfy diaplaves on 8 Ra0s %o Quick slerancs of Saspar anaNels
':‘ Pyhor Contant Ondy €
o ° Accruals Applicant Status
Cands 20t "
bl oMoETs e e e ' e X ¥ v e e
-y ol wes iy TN aToeT wo o ppeats e b s
Ae™ W verersr " " ¥ . { $ o Tht
L] A - - * et e -_h“[ A Axh 8 u
ol N tad N
7] cruen aervces 357 Revenae n
) 06 B Ovat - kst 3% Dymgt St % By Chart - Hewdosal Stacks
: Francal Masagperm ¢ a ‘.;;., D S;;-, D \;.. —
l B vamen Captal varagener 2% |
Employee Profile
: Lo and Ppgaatary 0 - { 0

Using the following Employee Profile card as an example, individual cards display information
about the card contents, including:
e The title of the card (Employee Profile)
¢ Anicon indicating the functional area (in this case, Human Capital Management)
¢ An Information button that displays additional card information, including the card name,
description, dataset, and version
A brief description of the card
A sample thumbnail image of the visualization
The card dimensions (7 by 6)
The card type (Detail)
The Tyler logo, if the card is a default card supplied by Tyler
A check box for selection

between appiicants vs candidates

grouped by the job description

Card Information

Card Name:

Employee Profile

Card Description:
ows all information periaining to the selected emp

ycation, and depariment, as well as a link to Employ:

yee including

Content Version:
1.00

jtical 7x6 Detad

1

p——— (B 1 U o VO D D
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Adding Cards to a Page

If your permissions allow, you can add cards to a page to customize your Hub pages.

To add cards to a page:

1. From the Cards tab, select the check box for each card to add. Use the filters or the
search box to narrow the scope of cards displayed.

2. At the bottom of the dialog box, confirm the selected page is correct.

3. To add the cards to a different page, click Change. The program displays a list of
available pages.

4. Select the correct page from the list.

Note: If you choose to add the cards to a new page, the program displays a prompt to
enter the name of the page. Type the name of the page and click OK.

5. Click Add Cards. The program closes the dialog box and refreshes the page to which
you added the cards.

Pages Tab

Pages display groups of associated cards. For published pages, the cards have already been
selected and defined, but you can customize them after you add them to your Tyler Hub. Use the
search box to narrow the results or select the check boxes to apply filters for different modules.
Adding a page allows you to quickly access it from your available menu options.
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Like cards, individual pages display:

The title of the page (Budget Monitoring)

An icon indicating the functional area (in this case, Financial Management)

An Information button that displays additional page information, including the page
name, description, and version

A brief description of the page

A sample thumbnail image of the page

The Tyler logo, if the page is a default page supplied by Tyler

Information indicating you already have a version of that page, if applicable

An Add Page option for adding the page

Budget Monitoning

1 30 Eperndeyg @
Page Information

Page Name

For custom pages that users have added to the Content Library, the Tyler logo is replaced by a
Delete option that only authorized users can access.

Test Tyler Menu Page
e 0

This page contains useful cards
including the Tyler menu along with

—_—
-

the favorites programs and handy
links to commonly visited Tyler
websites

@ Yousireadyhaves
. version of this page ADD PAGE

Adding a Page to Your Tyler Hub
You can add pages to your Tyler Hub to review and access other data, if you have
appropriate permissions.

To add a page to your Tyler Hub:

1. From the Pages tab, click Add Page on the page to add. The Add Page button updates
to Page Added, and the system displays a status message.

2. Continue adding pages as needed.

3. Click Close to exit the Content Library dialog box. The program refreshes to display the
most recently added page.
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Content Bundles Tab

Content bundles are user-defined collections of pages and their associated cards. Click the
Content Bundles tab to view the bundles, if available. Use the arrows to show or hide the contents
of each bundle. If you have permission to add content bundles, the Add New Bundle option is
available to create a content bundle.

Content Library Souncn Q

Comtent Bandlee 31w 4 oatection of pages that can

e © :©

Applying a Content Bundle to Your Tyler Hub

Applying a content bundle allows you to add several associated pages and cards at once,
rather than choosing the individual items.

To apply a content bundle:

1. From the Content Bundles tab, determine the content bundle to apply, using the arrows
to show or hide information about the pages included in each bundle.

2. Click Apply Bundle to add a content bundle.

3. Click Close to exit the dialog box.

EDIT MY PAGES
The Edit My Pages option is available to modify the pages. Click Edit My Pages to display the
Edit Pages dialog box, where you can add, rename, rearrange, and delete pages.
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Edit Pages

Group Pages By

functional Ak

ADD

Busness Licanses

o Manage

nvaice Processing

Purchasing Activities

Clwyton Murss Landing Page

Clayton Murss Landing Page

Purchasing Activties

START FREBH

CANCEL SAVE

Updating Page Groupings

The Group Pages By list allows you to reorganize the pages in the menu according to functional
area, solution, product, or module. The None option removes all page categorization and lists the
pages alphabetically.

Fdit Pages

1o

Purchaning Activitien

Clayton Munis Landing Mag

Clayton Munie Lunding Fag

Purchasing Activities

ADD HTANT FHESH

it Pages

Buoleso Licencoes

Clayton Munis Landing Pag]

nvolon Prooessing

Purchasing Activiting

Clayton Munis Landing Pag

ABD HTART FRESM

Edit Pagen

Dusiness Licanses
Clayton Mutis Landing s
Invatem Pracesaing
PURONRINY ATVt

Clayton Munie Landing Pa

ABD ATANT FREN

it Pages

L

Business Licenses

Purchaning Activities

Clayton Munis Landing Pag

(WM

Clayton Munis Landing Pa

Purehasing Aotivitien

ALD MYARY PRl

Edit Pages I

Busineas Licenswe
Clayton Mimis Landing Page
velce Processing

Purehasing Activities

HTART FREGH OANOLL GAVE

Setting the Home Page
The Edit Pages dialog box also features a list to change the selected Home page to another page

you

have added.
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Edit Pages

Group Pages By

Functional Area v

ﬁ Clayton Munie Landing Page 4

N\

Business Licenses

Business Licenses

Clayton Munis Landing Page

Invoice Processing

Invoice Processing
Purchasing Activities

Purchasing Activities

Clayton Munis Landing Page

Claytan Munis Landing Page

Purchasing Activities

ADD START FRESH CANCEL SAVE

Deleting a Page from Your Tyler Hub

You can use the Edit Pages dialog box to delete a page from your personalized collection of Hub
pages. If you delete a page, the program removes it from your menu, but keeps it available in the
Content Library for other users to access or for you to add again later.

To delete a page:
1. Click Edit Pages.
2. Click the name of the page to delete. The program makes the page name editable and

displays a Delete button.
3. Click the Delete ® button beside the name to remove the page.
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Edit Pages

A  Clayton Munis Landing Page v

Business Licenses

Purchasing Activities
Clayton Munis Landing Page

Clayton Munis Landing Page

Purchasing Activities

ADD START FRESH CANCEL

Note: The program does not display a confirmation message prior to deletion.

4. Click Save to save the changes. If the page was removed in error, click Cancel to discard
the changes and restore the deleted page.

Modifying a Page Name in Your Tyler Hub

You can customize the names of pages in your personal collection of Tyler Hub pages. The page
names remain unchanged in the Content Library unless you publish a version of the page with
the new name.

To modify the name of a page in your Tyler Hub:

1. Click Edit Pages.
2. Click the name of the page to edit.
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Edit Pages

Business Licenses
hovoce ProcessndlR o R
Purchasing Activitses

Clayson Mures Landing Page

Clayton Murws Landing Page

PuUrchasing Actiities

ADD START FREEH CANCEL SAVE

3. Enter the new name of the page and then click Save.

Budget at a Glance  (ummm .

Purchasing Activitias
Clayson Munis Landing Page

Clayton Munis Lanaing Page

Purchasing Activities

AO STANT FRESH CANCH SAVE

Note: You must click Save for the changes to be retained. If you click outside the Edit
Pages dialog box without clicking Save, the changes are discarded.
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Restarting Onboarding
The Start Fresh option restarts the onboarding process, removing the existing content and
allowing you to add content and set a new Home page.

Edit Pages

GIouUp Pages By

Functional Ares

Start Fresh

This will remove all your current content and take you
back through the Hub onboarding process.

This process cannot be un-done. Please check this box to confirm!

cConfirm

Invoice Processing

Invoice Trandin

Purchasing Actjvities

START FRESH

Select the Confirm check box and then click Continue to begin the onboarding process again.

Refer to the Onboarding section for more information on that procedure.

PAGE LAYOUT
The Page Layout option allows you to move and resize the cards on the current page and save
the new arrangement.

Note: This option is not available for pages that have read-only functionality.

Drag a card to move it to a new location on the page. Click and drag the lower-right corner of a
card to resize it. Click Save to save and apply your changes.
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CARDS

Cards summarize and display data on pages. For example, the Invoice Monitoring page features
several cards, including the Invoices Discounted, Invoices Due, Invoices Overdue, Invoices
Pending, Invoice 3-Way Match, Department and Clerk Filter, Payment Trends, and Invoices: What
Needs to Be Paid? cards.
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APPLYING A FILTER

Some cards feature elements you can click to change the display or view other data sets. For
example, this Work Order Queue page shows information for all the work orders in the database;
no additional filters have been applied.
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The Open Work Orders card displays a donut chart with different proportions for work orders in
different statuses. This card also features an image indicating that it is a control card. Control
cards allow you to apply filters that affect how Tyler Hub displays data on the page.

Open Work Orders —

6 5 @ New Approved In progress

21

When you click the In Progress section of the donut chart on the Open Work Orders card, the
page refreshes to apply a filter to the cards. Only work orders with a status of In Progress display
on the affected cards on the page. The In Progress tag is added to these cards on the page to
show that the data has been filtered according to a status of In Progress.
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Click the Clear Filter button on the Open Work Orders card to remove the applied filter from the

entire page.
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MODIFYING A CARD

When you click the More button in the upper-right corner of a card, the program displays the
Options and Visualizations groups.

Active Invoices. How is productivity? < E
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Output Dty
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Clear Filer
-
Delete Card
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Stack
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Une Chart

Options

The Options group provides the View Data, Output Data, Refresh, Card Designer, Delete Card,
Card Info, and Personalize options, if your permissions allow access to these features. Control
cards also feature the Clear Filter option.

View Data

When you click View Data, the system displays the View Data dialog box. This dialog box
shows a table of data that supports the card. Click the column headings to sort the data.

View Data
Payment Trends: What Vendors have been pad? o@ ronows & omaom
Vivoses MumDw  Brans oce Stane  Desergoon  Gwois Tomal  Docours Amoumt Mot Ameurt  Iedwe Date Wvosce Dete Yo Dwcourn Dane  Dus Daw Coeck Daw  Unet 1D
r v L] e $20000 10.0¢ giam ] e 1/ 20T wacie 1755000 0
(e ' Pandng o St LERILE toce franm usTouw mis 1% 00 nIvin 1/ 1ot
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3 Feadiy Ea - ( 0 \ 018 1/ 3 11000
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The View Data dialog box features additional options to search, filter, and output the data.

Payment Trends: What Vendors have been paid? o ~=om &K owsnan

TteCe WU STatt PO SIS ORMEOPODN  Teoice TOUM  DISCOUM AMOUmT  AMLAMOMIT st DIIe  Inesies Date Yeur  Osoount Oam  Owe Dote Check Dume U

The search box allows you to enter search criteria to narrow the displayed results. For
example, entering the search term "EFT" refines the data to display only invoices with that
term.

Paymant Trends: What Vendors have bean paid? @ rvw oo .&. \EU D%

Teice Humdser  Statis vece States Descrighicn Imasice Total  Disg oure Nt Amosnd  ieveios Oste Invcece Ote Year  DOncoemiOse Due Date Check Dats  Um

The Filter Data slider provides the option to enable or disable any applied filters. For
example, if you applied a filter elsewhere on the page, you can disable the filter to view all
the data in the View Data dialog box.

The Output Data option allows you to export the data in PDF, Excel®, or CSV format.

Output Data

The Output Data is accessible from both the More menu and the View Data dialog box.
When you click Output Data, the system displays the Output Data dialog box. This feature
allows you to export the data in PDF, Excel®, or CSV format. If you choose Excel, the Pivot
Table option is available to export the data as a pivot table.
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Output Data

Payment Trends YWhat Venadoes nave been pan?
Flie Type
@® roF O Excol O csv

Pivot Table

include

@ Data Only (O Data & Image () image Only

Number of Records ® a

Columns

CLOSE

To output the data, complete the fields to specify the output criteria. Refer to the Field
Descriptions table as needed. Click Output to generate the file.

Field Description

Title Displays the title of the card, by default, but you can change this.

File Type Indicates to output the data as a PDF, an Excel file, or a CSV file.
Pivot Table | Specifies to output the data as a pivot table. This option is accessible if
you select Excel as the file type.

Include Determines how to output the data:
o Data Only—Exports only the data. This option is accessible with
all file types.

¢ Data & Image—Exports the data and the associated image; for
example, if the card displays a bar chart, the bar chart is
exported. This option is only accessible if PDF is selected.

e Image Only—Exports the image only. This option is only
accessible if PDF is selected. When Image Only is enabled, the
remaining fields on the Output Data screen are hidden.

Number of | Specifies how many records to include, such as all records or the first 50

Records records listed based on the sort criteria.

Columns Establishes the data columns to include in the output.

Page | 37



Sample PDF Export (Data & Image)
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Sample Excel Export
£ A B | C | D
1 [Invoice Number llnvoice Status Description Invoice Total
2 125 Pending External $1,234.00
3 959 Pending External $40.00
4 888 Pending External $2.00
5 777 Pending External $123.00
6 124 Pending External Dog food 549,50
7 Pending RFC TOOLS $10.00
8 Pending RFC TOOLs $10.00
9 Pending RFC $100.00
10 Pending RFC RFC desc $50,000.00
Sample Excel Pivot Table Export
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Sample CSV Export

A 8 C D

1 {Invoice Number llnvoice Status Description Invoice Total

2 125 Pending External 1234
3 999 Pending External 40
4 888 Pending External 2
5 777 Pending External 123
6 124 Pending External  Dog food 49.5
7 Pending RFC TOOLS 10
8 Pending RFC TOOLs 10
9 Pending RFC 100
10 Pending RFC RFC desc 50000

Refresh
The Refresh option refreshes the card to retrieve the most recent data since the card was
last refreshed or since changes were applied.

Clear Filter (Control Cards Only)

The Clear Filter option is available for control cards only. Control cards are identified by the
Control Card indicator next to the More option. Each page typically has one control card
that affects the data the other cards display on the page.

Open Work Orders —
Options
View Data
Output Data
50 Refresh
@ Approved

Card Designer

Clear Filter

5 3 8 Delete Card

Card Info
Personalize
465 Visualizations

Donut Chart

Pie Chart

The Clear Filter option removes any filters that were applied using the control card. In this
example, clicking the donut chart for the work orders with a status of New applies a filter to
chart card as well as to the data table and map cards on the page.
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When the filter is applied, the Control Card indicator is replaced by a Clear Filter icon.
Clicking either the icon or Clear Filter from the menu removes the filter from all associated
cards on the page and restores the Control Card indicator.

Open Work Orders

options

View Data

Output Data
Refresh

®A
Card Des@ner

Clear Fliter

5 3 8 Delete Card

Card Info
Personalize
465 Visualizations
Donut Chart

Ple Chart

Delete Card

The Delete Card option allows you to selectively remove a card from a page. When you
click Delete Card, the program displays a prompt to confirm your action.

Delete Card

ATE YOU SUMe yOu wWan! 1O O2Msie s Cand rom s page?

CANCEL YES, DELETE
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Click Yes, Delete to proceed with deleting the card. The program refreshes the page and
removes the selected card.

Deleting a card from a page only affects that page in your Tyler Hub. Other users who have
that page added to their versions of Tyler Hub will not be affected, unless you republish the
page to the Content Library and overwrite the affected page. To do so, you need appropriate
permissions.

To restore a deleted card, you can add a new copy of the page and delete the old page, or
add the card directly from the Content Library, if you have appropriate permissions.

Card Info

The Card Info option displays the Card Information dialog box which provides additional
information about the card and its connected data set. This feature is informational only and
can provide useful information if you are contacting technical support personnel.

Card Information

Card Name
Payment Trends

Card Description:
This donut chart shows a break down of the number of involces pald by due date vs after due date vs by discount date

Card Dataset:

Involces

Dataset Description:
Accounts Payable Invoices Including dates, amounts, status, and other related data

Content Version:
1.0.0

CLOSE

Personalize

The Personalize option provides a dialog box where you can set the width, height, color,
and refresh rate of the card.

Personalize; 'Payment Trends'

Size

Auto Refresh Interval

RESET CANCEL FPOATE
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Make your selections and then click Update.

The page instantly applies the changes, moving the cards as necessary based on the size.

Maymvent Trews 1

A |
67

Payrent Trends WINE Verdns havt Doon peat? “ | e e Raoarry Pakt

To remove all applied personalizations, click Reset in the Personalize dialog box. The page
instantly resets the card to the default layout.

Page | 42



398

)

e L

Pwyrrandl Tiersts Whal Werstors nawe b e

Poyreent Trerads

B
PSS,

-
- —o -
-
[T - .
-
- -.-..l >
o - s g I mn
e ' ’ L S J
o W 1w - e h - T W
mnive

Visualizations

Visualizations affect the way Tyler Hub displays data on a card. The current selection is
highlighted in the Visualizations group. Choose another visualization to view the data differently.

Open Work Drders

Opmons
View Data
Output Deea
Refresh
Card Desgret
Clew Filte
Dedete Card
Care nfo
Feroonmize

Visusizancn

— DO Ot

Py Gt

1

Open Work Orders

Qetkams
View Uota
Outpist Dty
Fntiean
Card Designer
Clear Fiter
Detete st
Cont) indo
Prarsomaiye
Vaulganoes

Done Chart

—p A OVt

Available visualizations vary based on the type of card. Refer to Appendix A—Visualizations for

examples of different types.
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Appendix A—Visualizations

Tyler Hub features several options for visualizations, providing different ways to view card data.
This appendix shows examples of common visualizations.

Area Chart
Card Type: Line
Area charts compare two or more data sets.

Accruals :

® Available Used
140,000

120,000
100,000
80,000
60,000
40,000
20,000

Bar Chart — Horizontal
Card Type: Bar

Billings: What depariments are up to date? -

© D! L B

PUBLIC WORKS

FINAMCE DEPARTMENT

NFEORVATION TECHMOL

» =0 4700 000 1150000 S35
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Bar Chart — Horizontal Stacked

Card Type: Bar
Stacked bar charts show how groups of data relate to a whole. For example, this stacked bar

chart shows the billed and unbilled amounts that make up the total amounts for each category.

Bdlings: What departments are up o date?

[ LD I T

-~ -
FINAMCE DEPART .
wl

PEORMATION TE

w R LT DHRE

Bar Chart — Vertical
Card Type: Bar

Billings: What gepartments are up 1o date?

$reps0,
150,000
100,000
) I
J B

ar WBUE WORKS 3oy ' FORMAT
= e CEPRRTGENT . RESREDN
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Bar Chart — Vertical Stacked
Card Type: Bar

Bllings: '‘Wnat dapartmants ame up o dasa? <

Srew 8 lvwew

Lra e

$100.000

Blank
Card Type: Miscellaneous
This card contains no data or connections until configured in the Card Designer.

Blank Card :

Click to configure 4
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Calendar

Card Type: Calendar

The Calendar card displays scheduled events in a daily, weekly, or monthly format. Click a
scheduled event to view details. The Hide Weekends and Show Weekends options allow you to
remove or include Sundays and Saturdays.

Billing Calendar: What Is coming up?

Jul 8 - 14,2018 Day Wesk Manth < > Hitte Weskencds
Sun T Men 719 Tus 7110 Wed 711 Tha Ti12 FriTns saThe

gam

Sam

10am

Evenl Start. 7102018

Event Ena T8

1am s
Event Assignee munis

Ow

1pm

2pm

Count
Card Type: Statistic
The Count card displays a total amount or number.

Il $29,052

Spent
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Data Table

Card Type: Detall

The Data Table card displays rows and columns of data in a table. Click the column headers to
sort the data or update the card properties to filter the data.

Current Fund Budget; What funds are within budget? 54
Furd Tescription Fued Revised Speat Avasiatle Over Budget
ORANT FunD-SLc ] S0 3000 8200

SMOOL FLND S12827 196 8 0 $I0 027 705 08

NUNICIL FEDERAL GRANTS $1a80 ¥ i1
GENERAL FUND ' $1.023220.515 81 s 1280 S 1884,
STUOENT ACTIVTY Funk " $0 $0 00 290
FODO SERVICE FUND $1 48438020 $ $1a4002

8w

Data table cards can be configured to allow users to perform specific actions. For example, users
with appropriate permissions can assign an inspection date and an inspector, and then submit
each record. Unauthorized users are unable to access the date, inspector, and action fields.

Inspections Unperformed - with Actions

151 BLOG
103 PBWKS
1715  PBWKS

1741 PLANG

1767 PLANG

3,206 total

Rough Plumbing

Soil Test

Meaaured Sathacks

Final Inspoction

Reinspection

inspectiond Departmen Inspection Type Desceipt  State

ME

MD

MD

NH

MD

Schaeduled Date

S SR .

Inspector Name

susmiy

suBmIY

suami

SuUBMIT

SUBMIT
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Detail
Card Type: Detall
The Detail card displays additional information about a record.

Employee Profile :

Employee Number

58

Phone

555-515-0510

Email

Last Name .
ohn.target@tylertown.com
TARGET J ger@tylectow
Department
First Name §
JOHN No value available

Work Location

FINANCE DEPARTMENT

o

Document Viewer

Card Type: Viewer

The Document Viewer card allows you to view reports within properly configured cards. When
you click Output Data from the More menu on this card, the report downloads directly to the
browser tray.

Report Viewer

= MgendapOss t

Senerated by
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Donut Chart
Card Type: Pie
Donut charts resemble pie charts but display graphical proportions of data in arcs.

Invoice Analysis

® Paid Invoices Open Invoices
Posted Invoices

1,049

Double Count

Card Type: Statistic

The Double Count card displays two total amounts or numbers. For example, the Shut Off card
on the Customer Trending page displays the total number of customer accounts that have been
through the shut-off process (16), and the number of accounts with a zero balance (0).

Total With Zero Balance
16 % 0

Shut off

Embedded Source
Card Type: Viewer
The Embedded Source card allows you to embed a custom URL into an existing page.

Bing 4
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Favorites
Card Type: List
This card displays the current user's favorite programs and recent activity.

Favorites

~ Financiais
Detme/Start Budget Progection
noral Lodgar Settings
~ Recant Actiity

sSudgst Scenanos

sanal Journal Entry/Prool (2

rmact Central

Filter Drop Down
Card Type: Filter
The Filter Drop Down card provides options to apply a filter to the displayed data.

| want to focus on... £
Fund Description v = FILTER
Goal Chart

Card Type: Bar
Goal charts show an overall goal, such as an amount, and the progress toward achieving it.

Accruals

140,000 ]
120,000
100,000
80,000
60,000
40,000

20,000

VACATION SICK PERSONAL
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Line Chart
Card Type: Line
The Line Chart card displays historical trends over time.

Invoices Recently Paid :

$40,000
$30,000
$20,000

$10,000

SO}\
&
S

Map View

Card Type: Map

The Map View card displays pinned locations, such as those used for assets or service orders.
Clicking a pin provides additional information based on how the card is configured. Users who
have access to the Card Designer can also configure the pins to display different colors according
to selected criteria, such as by asset type.

Service Locations

Q

i b Grand Rapids 4
" Michigan

W
Biffala_ghRochester
o N ey

f
QD‘e!roi( =

ark oAlbany

Boston

| Chicago
% Cld

Ohio

Service Locations

Iiliftai ndianapolis gGolurby
s City Ifidiana. Gincinnati
StLouis i
liss ourl o Lotisville
[
Kentutk
o fl:lashville Knoxville Grs o\
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550 = o
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Media
Card Type: Viewer
The Media card displays embedded media, such as videos.

The Latest News from Tyler Technologies G 7

Narrative

Card Type: Detall

The Narrative card provides a text box for displaying information and announcements. When text
is updated, the card refreshes to display the updated text for all users who have added the card
to a page.

Announcements V4

Submit all budget requests by the end of the month.
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Pages Content
Card Type: List

The Pages Content card displays links to the Tyler Hub pages that have been added to your Tyler
Hub environment. These are the same pages to which you have access in the navigation menu.

Content Pages

Asset Maintenance
\ « Work Order Queus

Human Capital
Management

+ Employee Review
= Hiring

= Payroll Trending

= Workforce Trending

&

Financial Management

+ Budget IMonitoring

= Inventory

= Invoice Monitoring

= Invoice Processing

= Invoice Trending

» Purchasing_Activities

System

= Invoice Trending
« Munis Landing_Page

Pie Chart
Card Type: Pie

The Pie Chart card shows how the data make up parts of a whole. A legend identifies the different

parts.

Payment Trends

® Paid By Due Date
Paid After Due. ..
@ Paid By Discou...

e
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Pivot Table

Card Type: Detall

The Pivot Table card displays data in a pivot table format. Using the list values, you can
manipulate the data to display different aspects.

Assets :
= 1
Table v Count ¥ | «
Asset D ~ Totals | 14,539

Asset Code ~

Asset Type
Administrative Department Name
Capital Asset Number -
Service Status ~

Is Tax Exempt ~
Insured Value -
Insurance Carrier -
Current Value -
Replacement Cost -
Appraisal Value
PurchasePrice -
Manufacturer -

Model -

Installation Date

Range Slider

Card Type: Filter

The Range Slider card allows you to filter other cards on the page based on the values selected
in the range. Moving the end points of the slider filters the results accordingly.

Meter Reading

L]

P 9.993 19.986 29.979 139.972 149.965 159.958 169.951 79.944 89.93#
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Site Banner

Card Type: Miscellaneous

The Site Banner card displays the same text and images, if applicable, used for the sitewide
banner.

Tyler Hub

Socrata
Card Type: Viewer
The Socrata card displays embedded data from the Socrata solution, if configured.

Open Expenditures FY 2018
Open Expenditures brokan cown by Category $31.24 Million
Amount

DEBY RV

ONTRACTUAL SERVICES

+ @ More Cosogooes

Dxplorn mose ol " Ooew
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Threshold
Card Type: Statistic

Threshold cards automatically update the card display when custom conditions are met. For
example, if more than $50,000 is spent, this card is set up to change from green to orange.

= ||

$50,000

=il $50,119

Tyler Menu

sourch L

“ Murs
Financisty
Human Capitad Management
Genaral Revenuas
Properly Revenues
Assel Maintenance
Othar Apphications
Depantmental Funchons
System Administratbion
Help

User Links
Card Type: List

Tyler Menu

Card Type: List

This card displays the Tyler Menu. For Munis
users, this card can be configured to display
SSRS reports and/or report applications in the
Card Designer.

The User Links card provides links to frequently accessed programs. For example, clicking the
Who Are My Pending Applicants? link opens the Pending Applicants program.

Frequent Actions

Who are my pending applicants? I

| want to learmn mﬁrxtﬁm:!ﬁ about current applicants
& fen

| want to cc

Actions His

as

How are we # a ¢ o 2 D e U 7]
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Appendix B—Clayton Munis Landing Page

For Munis users, the Clayton Munis Landing Page provides convenient access to Munis
resources. This page is commonly assigned to Munis users as the Home page.

: | _ p—
Favrtes ™
+
v Beecert Aty

En User Trenng Gisdes

This page features Workflow cards, the Tyler Menu card, the Favorites card, the Clayton
County Links card, the End User Training Guides card, and the Tyler Links card.

Workflow Cards
The Alerts, Notifications, and Approvals cards relate to workflow processes.

8

Noftifications

When you click a card, the system displays workflow data based on your organization's defined
workflow business rules. Card contents also vary depending on the selected card:

e Alerts—Displays alerts related to specific records.

¢ Notifications—Provides notifications.
o Approvals—Displays items that are pending approval.
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For the Approvals card, use the All Process Codes and All Dates lists to sort the items.

i "~ | BGT: Workflow process BGT

SELECT ALL

¥ 1 TRAMSFERY % X

O

10% SETTNGS

Attachments are indicated by a paper clip icon. When clicked, an Attachments dialog box
displays a list of attached documents that are available for review.

When you click the Launch option for a record, the applicable program opens, providing the
record details.

. BGT Workfiow prooess BGT

Redget Avardrwrt Liws

Once you have reviewed the record, you can select the check box for that record, and then choose
an action:

o Approve—Identifies the item as approved and sends a natification to the next approver,
if any.
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e Reject—Rejects the item. You must enter a reason for the rejection. The originator of the
record is notified of the rejection and the reason, and can take additional action as
necessary.

o Forward—Sends the record to another approver to review. If you are receiving forwarded
records already, this option is not available.

o Hold—Keeps the item in the approval queue, such as when further review is required.
The record stays in the queue until additional action is taken.

WorkSom Apprieas

Note: For the Notifications and Alerts cards, the available actions are Acknowledge and
Dismiss. The Select All option allows you to choose all items and mass acknowledge or dismiss
them.

When you choose an action, you can enter a comment in the provided box. The comment is
optional for approved items and required for all others. For required comments, enter the reason
for the action.

The Settings option allows you to maintain workflow settings, such as establishing workflow
forwarding and determining how frequently the card refreshes to access data.
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Tyler Menu Card

The Tyler Menu card allows you to access the programs in the Tyler Menu while retaining access
to the other page elements, such as your defined favorite programs and links. This card can be
configured to display SSRS reports and/or report applications in the Card Designer.

If you click Refresh from the More menu, the Tyler Menu collapses any open menus.

Tyler Menu Favorites

Favorites Card

The Favorites card displays the programs you have added to your Favorites menu, separated by
category. Additionally, the Recent Activity group provides links to the 10 programs you have
recently opened, which are automatically generated based on your activity history.

Favorites

~ Financials

» Recant Activity

This card provides access to the programs, but you cannot add, update, or delete favorites from
the card. To complete these tasks, click the Apps button in the Omnibar and choose the
Favorites option.
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Tyler Links Card
The Tyler Links card provides links to frequently accessed Tyler Technologies websites, including:

Tyler Search—Provides a resource for searching across several Tyler websites to find
relevant documents, online help topics, and Tyler Community posts. You can sort search
results by relevance or date, and apply filters to them by source. You can also save your
sort preferences to retain them each time you use the search.

Tyler Community—Provides forums where you can ask questions and find user guides,
release notes, and supporting documentation for Tyler products, such as Tyler Hub. You
must be a member of the Tyler Community group for your specific Tyler product to access
the materials and participate in the forum.

Tyler Support—Launches the Tyler Support website, where you can choose your specific
Tyler solution to access support resources.

Tyler Tech Web Site—Opens the Tyler Technologies website, featuring information about all
the Tyler product solutions, Tyler's philosophy, and more.

Chunt Sanport

‘
- tpae [

[ Tyler Empowers the People
Who Serve the Public
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